Website & Digital Content Volunteer
Website & Digital Content Volunteer – Role Description
Website & Digital Content Volunteer
Location: Canterbury District / Hybrid
Time commitment: Flexible – approximately 2–4 hours per week
Reports to: CEO &  communications and marketing volunteer
Volunteer role: Unpaid
About the role
CDVC is looking for a Website & Digital Content Volunteer to join our Volunteer Communications Team.
The team brings together volunteers with different skills in social media, website content, newsletters, marketing and communications. Together, the team will help CDVC increase awareness of its work and promote volunteering and community support across the district.
You will take particular responsibility for helping keep the CDVC website current, useful and engaging, while contributing to the wider communications work of the team.
Main responsibilities
· Reviewing website content and identifying information that needs updating.
· Adding and updating pages, news items and volunteering opportunities.
· Writing short articles and news stories.
· Adding photographs and other appropriate media.
· Helping improve the presentation and organisation of website information.
· Promoting CDVC's services and volunteering opportunities online.
· Helping develop stories and case studies.
· Checking links and identifying outdated information.
· Contributing website ideas to the Volunteer Communications Team.
· Working with the Social Media Volunteer to adapt website content for social media.
· Working with the Newsletter Volunteer to provide stories and information.
· Supporting wider marketing campaigns where appropriate.
· Helping ensure the website reflects the full range of CDVC's holistic work.
Working as part of the team
The Communications Team will meet regularly to plan campaigns, share content and coordinate activity across the website, social media, newsletters and other communications.
Although you will have responsibility for website and digital content, you will be encouraged to contribute ideas across all areas of the team's work.
Skills and experience
· Good written communication.
· Basic computer skills.
· An interest in websites and digital communications.
· Good attention to detail.
· Ability to work independently and as part of a team.
· WordPress experience would be useful but is not essential.
Training and support will be provided.
What we can offer
· Practical experience of website management and digital communications.
· Opportunities to develop WordPress and digital skills.
· Experience of working as part of a charity communications team.
· The opportunity to contribute ideas and see your work used by a local organisation.
· Support from CDVC staff and other volunteers.

